NAHCUPAHE 2026

lute Pay — N agHMHaTa Ha
MnakawaTta BO MakegoHwU)a

MNpB HeTpaaMLUMOHaNeH aAurntaneH napnyHuUK Bo MakegoHumnja — QR nnakama,
Bp3un TpaHcbepwy, BUpTYyenHa KapTuyka, cashback, loyalty rewards un Buy
Now Pay Later, ce Bo egHa annnkauuja. insajHrpaH 3a HoBaTa reHepauuja.
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[ MPOBMEMOT ]

30LWUTO NOCTOEUKUNOT
cuctem He pa6boTtum 3a Gen
Z?

EaHKapCKI/IOT cancTeM € An3ajHNpPaH 3a NpPeTXogHNTeE reHepauni. Mnagunte

AeHecC ce coouyBadT CO pealHn 6ap|/|ep|/| KO rm ogaanedyBsaat o4
ANTUTaNTHNTE q)MHaHCI/II/I.

¢’ Kewl 3aBUCHoOCT

[NoBeKkeTo Mnagu ce ywite Hocat kel — 6aBHO, Hebe3beaHO 1 6e3 Tpara 3a
TpOLLEeHse.

“® baBHU TpaHcdepu

BaHkapckuTe TpaHchepu TpaaTt co geHoBu. Gen Z o4vekyBa instant —
cera, He yTpe.

B KomnnuuympaHu anamkauum

CrapuTte 6aHKapckm nHTepdejcn ce 36yHyBauKy N HEUHTYUTUBHU 3a
mobile-first kopncHUyw.

t3 Hema Harpagn

TpaavumnoHanHuTe 6aHKM He HygaT cashback, nojanHoct unu 6eHeduUTH
3a pefOBHM KOPUCHULIN.
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[ MA3SAPHA MOXHOCT ]

[onemaTa gurmtasiHa MOXKHOCT npej Hac

S

FeHepauuja Z PacT Ha
MakepoHuja: OUrUTaNHU
380.000 nnakama:
(18-27 ropa.) +35% roa/rop
 S—
o
MoOounHu OaurutanHu
KOPUCHULM: napuyHnULm:
82% op Gen Z Camo 12%
KOPUCHULM

(88% HeuckopucrteH
nasap)

3owito cera?

MakeZoHW)a e Ha NparoT Ha AnrnTanHa pUHaHCKCKa
pesonyumja. Co 380.000 Gen Z kopucHnum 1 camo 12%
ANTNTanHa NneHeTpauyja Ha NapuyHNLK, NOTEHLMaNoT e
OrpoMeH.

e 380.000 Gen Z kopucHuuwm (18-35 rogmnHn)
e 35% roguleH pacT Ha AUTUTaNHW NAaKaka
e 82% mobile-first kopmncHMUN

e 88% HeunckopucrteH nasap 3a digital wallets
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[ HALUETO PELLUEHWE ]

LLlecT pyHKUUMN, egHa anIKaLU]a

Cekoja dyHKLM)a e An3ajHNPaHa fa ro peLln KOHKPETHMOT NpobieM Ha KOPUCHMKOT.

0,6
® 9 %

QR MNnakama Instant TpaHcdepu

CkeHMpa) 1 NnaTu 3a cekyHAM — 6e3 KeLl, 6e3 KapTnyka. Ncnpatn napu go npujaten segHaw — 24/7, 6e3 6aHKapcku
paboTHO BpeMme.

— “)

BupTtyenHa KapTuuka Cashback

OHNajH Nnakaka 6e3 pmsnyKa KapTmuka — reHepmpaHa BegHall BpaTu NpoLeHT 04 cekoe nnakake — napuTe ce Bpakaat
BO anjnkaumjara. AVPEKTHO BO MAPUYHMKOT.

4 k=

o0

Loyalty Rewards BNPL

Cobupaj NoeHN 1 OTKy4UyBaj eKCKY3MBHUM NOHYAM 04 napTHepu.  Kynu cera, nnaTn nogouHa — GnekcnbunHm patu 6e3 kamaTa 3a
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[ CUSTOMER JOURNEY ]

EfneH aeH co lute Pay

Kako npoceyeH CTyAeHT Ja KOPUCTY anvKaLumjaTa HU3 LLenoT feH — o4 kade A0 KHKapHMLa fo TpaHcbep Ao npujaTen.

yTpo Beuep
MnaTtn Kade co QR w OHnajH KyrnyBake Co
3apaboTu Kelubek BUPTYyenHa KapTunyka

N 7~ N 7~ N
N\ / N\ / N\
~N 7~ N 7~ N
NMonnapgHe Hok
CnanT Ha cMeTKa n Al Kkoyd: nperneg v
TpaHcdep BeAHALL byLleT coBeTn

CeKoj MOMEHT BO leHOT € MOXHOCT 3a 6€3roToBMHCKO, HarpasyBaHo NcKycTBo — lute Pay ce BkiionyBa NnpupozHO BO pyTnHaTa Ha
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[ MAPKETWUHI LIESTN ]

AMOULNO3HW LeNnn 3a NpeuTe 3 MeceLun

KoHkpeTHn, mepnmem KPI nokasaTtesiv Kov ro BOAAT IAHCUPAaHETO KOH yCnex.

10K 6K 30K

Pernctpauum AKTUBHU KOPpUCHULA TpaHcakunn

HoBun KoprCHMLYM BO NPBMOT KBapTan 60% akTMBaLMja 04 BKYNMHW perncrpaumm BkynHo nnakawa 1 TpaHcdepu

5€ 25%

CAC Uen Referral Rate

TpoLLOK Mo CTEKHAT KOPUCHUK NOZ 5 eBpa Hap 25% o KopycHULUM nokaHwne
npujarten
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[ GO-TO-MARKET CTPATETN)A ]

[leT KaHanun, egHa Uen

TikTok #lutePayChallenge

1
BupyceH challenge 3a cashless uckyctso. Llen: 500K+ nperneaun, 3.000 perncrpauun.
5 Referral Program
BoHyc 3a BaTa KopucHuKa + leaderboard + meceuHun Harpagu. Len: 2.500 HOBW KOPUCHULMW.
3 Campus Activation
LTaHzoBw Ha dakynTeTn, QR pernctpayuja, 6ecnnatHo kade. Lhen: 2.000 permncrpaumm.
4 Influencer Marketing
Student, lifestyle n tech kpeatopw. Llen: T MUINOH nMnpecnu.
5 Cashback League

Leaderboard + HegenHn Npean3BMLUY 3a 3rosieMeHa akTuBHOCT. Llen: +40% gHeBHa aKTUBHOCT.
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[ MAPKETWUHI KAHATN ]

CtpaTterunja sa CoumjanHm Megnymm — Tpute
Ctonba

Cekoja nnatdopma mrpa kslyydHa ynora Bo JOCEroT 40 HallaTa LiesiHa nybanka v BO rpajereTo Ha bpeHAoT lute Pay.

Instagram

BusyenHa nnatdpopma 3a X1BOTEH
CTUN N Tpajere 3aeaHnua. Pokyc Ha
UGC, nHcnupatrBHU MPUKasHAN
MHTepakumja co KOPUCHULN.

CoapxxuHa: UGC, lifestyle
cnnkun, Reels.

dpekBeHUMja: 3-4 06jaBu
HeAeNHOo, AHEBHW CTOPUN.

KPI: AHraxwmaH (likes,
KOMeHTapw, CrojenyBama), pacT Ha
cneabeHnym, story views.

Facebook

NHpopmaTmBHa nnatdopma 3a
poauTenu n nosospacHum Gen Z.
CoBeTun 3a GMHAHCKCKA MNCMEHOCT,

TYTOPUjann K KOPUCHNYKA NOAAPLLIKA.

Copp>xuHa: EgykatnBHM BMAea,
nHborpadmLy, 4ecTo NOCTaByBaHM
npawamba.

dpekBeHUmja: 2-3 06jaBu
HeAesNHo.

KPI: Click-through rate (go
annavkauuja/sebcat), KOMeHTapw,
cnojenyBakrba, MOpPaKkul.

TikTok

Mnatdopma 3a BUpaneH pact u Gen Z
aHra>xmaH. bpswu, TpeHA0BCKY BUAea U
npeav3BrLM.

Copp>XuHa: TpeHA0BW,
XYMOPUCTUYHW CKNLW, eAYKATUBHU
knnnoswu (finance hacks).

dpekBeHUmja: [IHeBHV 06)aBy,
noBeKke NaTy Ha 4eH.

KPI: JocTur, nperneav Ha Bnaeo,
y4ecTBO BO NMpean3BuLm, MHCTanaummn
Ha anankKaumjaTa.
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[ GAMIFICATION & BYLIET ]

™ XP Cnctem — 3apaboTtu un NMNobegn

Cobupaj XP npeky nnakara, TpaHcdepu 1 NokaHW, 1 HanpeayBaj HXU3 3abaBeH CUCTEM Ha Harpaam LITO jJa MOTTMKHYBA /10ja/IHOCTa U

aKTVBHOCTA.
NMPBO MECTO BTOPO MECTO

500 aeHapu
cashback boost

1.000 geHapwm
eKCKNy31BHU 6eHedUTn

b e —

TPETO MECTO

300 peHapu
loyalty points

Rookie

CTapTHO HVMBO — NPBU YeKopU

Explorer

PenoBHW Nnakawa v TpaHchepu

Pro

NokaHeTn npujatenn + BNPL

Elite

MakcnmanHu Harpaam mn npmsminernu
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3AKNYYOK

lute Pay — lNoBeKe o4 napUYHUK

lute Pay e LenoceH GMHAHCUCKM €KOCUCTEM 3@ HOBaTa reHepauuja — niakama, Harpaau, eaykaunja v 3aefHuLa Bo e4Ha anamkaumja.

CKeHupaj 3a semo

B Nnakawa ' Harpaawu © Eaykaumja

Bp3un, egHoCTaBHY, 6€3 KeLu Cashback, loyalty, gamification Al coach, byuleT, ysnau

<> 3aegHuUuUa

Referrals, leaderboards, Tum
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